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When using your telephone equipment, basic safety precautions should 
always be followed to reduce the risk of fire, electric shock and injury to 
persons, including the following:
1. Read and understand all instructions.
2. Follow all warnings and instructions marked on the telephone.
3. 	�Avoid contact with liquids. Do not locate base unit or handset near

water, for example, near a bathtub, wash basin, sink or laundry tub, in
a wet basement or near a swimming pool.

4. 	�Avoid using a telephone (other than a cordless type) during a storm.
There may be a remote risk of electrical shock from lightning.

5. 	�Do not use the telephone to report a gas leak in the vicinity of the
leak.

6. 	�Unplug this telephone from the wall outlets before cleaning. Do not
use liquid cleaners or aerosol cleaners on the telephone. Use a damp 
cloth for cleaning.

7. 	�Place this telephone on a stable surface. Serious damage and/or
injury may result if the telephone falls.

8. 	�Do not cover the slots and openings on this telephone. This
telephone should never be placed near or over a radiator or heat 
register. This telephone should not be placed in a built-in installation 
unless proper ventilation is provided.

9. 	�Operate this telephone using the electrical voltage as stated on the
base unit or in the owner’s manual. If you are not sure of the voltage 
in your home, consult your dealer or local power company.

10. 	�Do not allow anything to rest on the power cord or locate this
product in an area where the power cord is likely to be damaged by 
furniture or foot traffic.

11. 	�Do not overload wall outlets or extension cords as this can increase
the risk of fire or electrical shock.

12. 	�Never push any objects through the slots in the telephone. They can
touch dangerous voltage points or short out parts that could result 
in a risk of fire or electrical shock. Never spill liquid of any kind on the 
telephone.

13. 	�To reduce the risk of electrical shock, do not take this phone apart.
Opening or removing covers may expose you to dangerous voltages 

SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS
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1. Remove base from package.
2. Hold one end of your phone’s

white power adapter cord 
tightly. The correct end to hold
should already be plugged into 
the back of your telephone base 
unit. Simultaneously pull the 
other end of the adapter cord 
away from the phone, unraveling
it and allowing you to plug 
that end of the cord into a wall
electrical outlet.

3. Plug white power adapter cord
on left rear of the charger base 
into a wall electrical outlet.

4. Remove handset from package.
5. Pull the handset’s battery tab

located on the bottom of the 
device in the direction of the 
arrow.

6. Place the handset in the base
charger. The batteries in the 
handset must be fully charged
for 16 hours before using the 
telephone for the first time.

7. Follow instructions to register
the handset to your main unit,
page 9.

Additional operating instructions can be 
found in the  User Guide for your main  unit.

OPERATING INSTRUCTIONS
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REGISTERING THE XLC8HS
The XLC8HS is compatible with select Clarity products (see page 13 for 
compatible products). In order to use the XLC8HS you must register it to a 
main unit.
Pull the handset’s battery tab located on the bottom of the device, and 
then press MENU to start registering or deregistering your handset from 
your system.
TO REGISTER AN UNREGISTERED HANDSET
1. Press MENU to enter registration mode. You will see displayed on the 

screen, “Handset Needs Registration.”
2. Press and hold the FIND key on the main unit’s base for five seconds, 

until the base visual ringer starts flashing. Release FIND key on the main 
unit’s base.

3. Press MENU key on the handset.
4. The screen shows “Registering... ”, then “Registration Successful” 

(accompanied by five quick beeps).
5. Your handset is now registered to your main system. Your screen will 

display “Handset X,” (where “X” is the number of the actual handset 
registered, such as the second or fourth handset, etc.).

You can extend the number of handsets by using additional XLC8HS 
handsets (sold separately) - up to 4 handsets (total) can be registered to 
a main system.

TO REGISTER YOUR HANDSET AGAIN (or to register to a different main 
system)
1. In standby mode, press MENU. 
2. Press DOWN arrow five times to advance the row reading “Phone Setup” 

to the top of the screen.
3. Press MENU to enter the setup section. The screen displays “Register” on 

the screen’s top row now.
4. Press MENU to enter the Registration section. 
5. Press MENU again to select “Register.”
6. Follow the Registration steps listed above.

TO DEREGISTER THE HANDSET
1. See the six steps listed above,  then press MENU to select Deregister.”
2. Your handset will deregister from your base as soon as you press 

MENU. The screen will show “Handset X Deregistered”(again, where 
“X” is the number of the handset registered), then “Handset Needs 
Registration.”

OPERATING INSTRUCTIONS
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The unit will not operate/no dial tone:
• Verify the AC Adapter is securely plugged into AC outlet, the

base and the telephone.
• Make sure the battery has been placed in the battery

compartment correctly. (The circular metal contacts on battery
need to touch the metal springs inside battery compartment.)

• Make sure the handset battery is fully charged.
• Verify the telephone is in the correct dialing mode: tone (touch)

or pulse (rotary).
• Make sure you are in the usable range of the base station.

The phone does not ring when you receive a call:
• Make sure the RINGER switch on the handset is set to ON.
• Verify the AC Adapter is securely plugged into the AC outlet

and the base.
• Verify the telephone line cord is securely plugged into the

wall jack and the telephone.
• Make sure you are within the usable range of the base station.
• You may have too many extensions on your line. Try unplugging

a few devices.

Noise, interference or other calls heard while using the handset:
• Make sure you are within the usable range of the base station.
• Make sure the handset battery is fully charged.
• Try relocating the base unit to another location.
• Make sure the AC Adapter is not plugged into the wall outlet

with other appliances.

Phone will not hold charge:
• Make sure the charging contacts on the handset and base

are free of dust and dirt. While unplugged, clean the contacts
with a soft cloth.

• 	�Make sure CHARGE LED (light) on the base is lit when the 	handset is
in the cradle.

TROUBLESHOOTING
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Part 15 of FCC Rules Information
This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.
Your equipment has been tested and found to comply with the limits of a 
Class B digital device, pursuant to  
Part 15 of FCC rules. These limits are  
designed to provide reasonable protection against harmful interference in 
residential installation.
This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that  
interference will not occur in a particular installation; if this equipment does 
cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, you are encouraged to try 
to correct the interference by one of the following measures:
1. 	�Where it can be done safely, 	 reorient the receiving television or radio 

antenna.
2. 	�To the extent possible, relocate the television, radio or other 	 receiver 

with respect to the telephone equipment. (This increases the separation 
between the telephone equipment and the receiver.)

3. 	�Connect the telephone equipment into an outlet on a circuit different 
from that to which the television, radio, or other receiver is connected.

4. Consult the dealer or an experienced Radio/TV Technician for help.
Privacy of communications may not be ensured when using this phone.

WARNING: To maintain the compliance with the FCC’s RF exposure 
guideline, place the base unit at least 20 cm from nearby persons.

For body worn operation, this handset has been tested and meets the FCC 
RF exposure guidelines when used with the Clarity accessories supplied 
or designated for this product. Use of other accessories may not ensure 
compliance with FCC RF exposure guidlines.

WARNING: Changes or modifications to this equipment not expressly 
approved by the party responsible for compliance could void the user’s 
authority to operate the equipment.

REGULATORY COMPLIANCE














